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A11 Radio: Programming and Setup

Note:

DO NOT program a control module unless directed to by a service procedure or a service bulletin. If the control module is not properly
configured with the correct calibration software, the control module will not control all of the vehicle features properly.

Ensure the programming tool is equipped with the latest software and is securely connected to the data link connector. If there is an
interruption during programming, programming failure or control module damage may occur.

Stable battery voltage is critical during programming. Any fluctuation, spiking, over voltage or loss of voltage will interrupt programming.
Install a battery maintainer or power supply that provides a steady and stable voltage. Do not use a battery charger, as charging voltage will
often fluctuate when connected to the vehicle. This may interrupt programing. If a battery maintainer is not available, connect a fully charged
12 V jumper or booster pack disconnected from the AC voltage supply.

Turn OFF or disable systems that may put a load on the vehicles battery such as; interior lights, exterior lights (including daytime running
lights), HVAC, radio, etc.

Programming must begin with the Ignition/Vehicle OFF. Programming will direct the appropriate control module(s) to change power mode
as needed during the procedure, independent of the vehicleÃ¢Â€Â™s power mode.

Clear DTCs after programming is complete. Clearing powertrain DTCs will set the Inspection/Maintenance (I/M) system status indicators to
NO.

Diagnostic Aids

Check for Preliminary information or Technical Service bulletins before programming.

During programming you may be required to select multiple calibrations dependent upon vehicle equipment. Have the vehicle build/RPO
information available during the following procedure to ensure the correct calibrations are selected.

If the control module calibration is only being updated, USB programming may not be required, depending on the current software level, or
the release of updates. If USB programming may not be required when replacing/reprogramming the control module. If USB files for the
application are not available via SPS, or have not been received from General Motors in another manner, the USB process will not need to
be performed unless instructed otherwise in a service document or publication.

Begin with the vehicle in the vehicle OFF power mode. The Service Programming System will power mode the vehicle.

The vehicle can be moved to an alternate location when performing the USB portion of the programming steps which could allow the
possibility of working on another vehicle while the USB programming event is taking place.

When transferring a large file (>1GB) from the Techline Connect server to the PC then to a USB stick, below are some useful tips:

A wired connection to the network is the quickest, most stable way to download the file.

Wireless connections can be used, however slower connection speeds may increase the likelihood of errors to occur during file
download.

Once the file is downloaded to the PC, it will reside in cashe unless the cashe is cleared. Any additional USB sticks made from that
PC will be copied from cashe and take a much shorter time compared to downloading from the server.

Never take a USB stick directly to a vehicle for updating without starting a Techline Connect session for that particular VIN. If
software is already on the stick, Techline Connect will take only seconds to confirm software on the stick is the latest and correct for
that vehicle. Failure to perform this step will result in no warranty claim code indicating a USB programming event was completed.

If equipped with an SD Card slot, the SD card must be installed and functioning correctly for USB programming to be successful.
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